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STARTPLANETNI ACCELERATOR
“最具投資價值企業” 

“Most Investible Company” 

AICONICS AWARDS 2017 
“Best Intelligent Assistant Innovation”

“Best Innovation in NLP”
“Best Application of AI in Enterprise”

“Best Chatbot Experience”

ARM ACCELERATOR  
“安創之星⼤大獎”

“Best Startup Award”

ETNET FINTECH AWARDS 2018
“傑出⼈人⼯工智能對話聊天機器⼈人⽅方案” 

“Outstanding Artificial Intelligence Chatbot 
Conversational Solution”

Kami is an award winning deep-tech company specialised in AI and machine 
learning research & development. On a mission to make AI truly accessible, 
Kami is particularly keen on improving machine-human interaction with 
Natural Language Processing.

Having won the ”Most Investible Company” award from StartPlanetNI 
Accelerator 2017, Kami was invited by the UK Department for International 
Trade to join the Global Entrepreneurs Programme (GEP). After assessing a 
comparative lack of high-quality and cutting-edge NLP solutions in Asia, Kami 
returned to Hong Kong in Q4 2017 to begin developing Asian NLP 
frameworks, even publishing a research paper on 27th December, 20181. 

1. You can read the research paper at: https://arxiv.org/abs/1812.10408 

FOUNDED: 2015 

LOCATION: Hong Kong & United Kingdom
TEAM SIZE: 15+ Members

PATENTS: 2 US patents
SOME OF OUR RENOWNED INVESTORS: HK Tech X (Sequoia 

China), ARM Accelerator – ARM China and Ex-Apple Marketing Director

Today, Kami is focusing on applying it’s extensive research & development 
experience in natural language processing to empower the next generation 
of intelligent automation software robots. Kami Digital Solutions assists 
corporations to define their digital transformation strategies with AI and big 
data.

“We make AI truly Accessible” - Kami Intelligence

https://arxiv.org/abs/1812.10408


Founders and Senior Members

Simon Ho  
CTO, Co-founder 

(former IBM research engineer,  
innovator of 2 US patents）

Professor Chen 
Director  

(HKX Technology Fund -
Sequoia China)

Dr. Jeanne Lim 
Director / Head of Advisor 

(former Hanson Robotics CEO)

Advisors and Board Members

Joshua Sun  
Chief Operation Officer, FC  

(Hanson Robotics, 
PCLL, LLB)

Sharon Ee 
Marketing Advisor / Investor

(former Apple Market Director)

PASSIONATE ICT & AI PROFESSIONALS

Alex Cheung  
Founder and CEO  

(Chief Architect of Riskpro,  
Travelzen and Cherrypicks)

Carl Chen 
Director  

(ARM China Chief Strategist)

Hugo Chu  
AI Architect  

(MSc. Machine Learning, UCL)

Augustine Fan 
Advisor 

(CIO - Gallant Investment Partners, LP of 
Eminence Ventures, Fresco and Space X)



business partners.

current business development pipeline:

our trusted business partners offer comprehensive project experience, knowledge and 
skills to ensure clients receive successful automation + ai results. 
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O U R  L A T E S T  I N N O V A T I O N
K A M I  N L G

Making Personalised Recommendations Possible
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-
Taiwan, Japan, S.Korea*

A food & beverage and travel advisor
for the most engaging experience



iMarts致⼒力力成為實體店家的好夥伴，透過 OMO (Online Merge Offine) 智能旅程助理理，幫助在地店家連結國際市場與國際旅
客，為旅客提供即時翻譯、旅程助理理及個性化推薦。簡單透過掃碼QRCode⾃自動語⾔言辨識解決多語問題，讓未來來的國際旅
遊更更加便便捷，打破語⾔言隔閡的遺憾及窘境。

有別於⼀一般傳統聊天機器⼈人，回覆機器化、內容單調乏味，通過引進先進⼈人⼯工智慧⾃自然語⾔言⽣生成技術，為⽤用⼾戶提供個性化
回覆。更更通過建立龐⼤大餐飲知識圖譜，使產品推薦及簡介變得更更為⽣生動傳神，進⽽而提升店家主動銷售能⼒力力，可以輕鬆完成
品牌與商品故事⾏行行銷，精準鎖定⽬目標客群，有效幫助店家提升業績。

⽬目前，已經與台灣觀光巴⼠士、以及不同縣市的國際夜市商圈，例例如：東⼤大⾨門、永康、寧夏、信義、逢甲等商圈進⾏行行區域導
入合作。

iMarts 更更於2019年年10⽉月落落地⽇日本東京，針對2020年年奧運的多語需求，雖然因為疫情延後到2021年年，我們已經於本年年三⽉月完
成沖繩觀光廳的區域項⽬目，可以期待疫情復甦後的全⾯面導入機會。

當然，同樣擁有⾼高度多語需求的韓國市場，我們已與⼤大邱觀光廳合作，於疫情過後進⾏行行韓屋的場域整合，未來來在韓國可以
成為指標性項⽬目。
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iMarts商業模式與推廣策略略（S2B2C）
1. 旅遊⽣生態是由點-線-⾯面組成，最⼩小觀光效益以⾯面
為單位，也就是區域或商圈為主。
2. 區域或商圈多有地⽅方勢⼒力力管理理（統稱：商圈協
會），但⼤大多數商圈協會對店家並無絕對影響
⼒力力，導致區域資源整合困難度⾼高。
3. 需要強化協會管理理能⼒力力與整合主導性。

關鍵因素：強化Ｓ

1. 提供店家服務外語化的剛需，吸引店家成為iMarts
會員，並由商圈協會為主要服務窗⼝口。

2. 免費提供商圈網站模組給商圈協會作為網站使
⽤用，可以統⼀一且即時更更新店家上架資訊，並提供
店家廣告投放功能給協會，讓協會取得關鍵影響
⼒力力與管理理權，讓更更多店家願意配合導入。

店家服務資訊外語化：2Ｂ
1. 透過iMarts點線⾯面整合特性，提供商圈資源整
合能⼒力力，並且升級多語友善內容，達到更更即
時有效的推廣服務。

2. 商圈協會成為iMarts最佳在地區域管理理夥伴，
共同建置運營服務供應鏈，且透過智能個性
化推薦與廣告服務上架分潤達到雙贏結果。

預期成果與成效

商品零售店家

商品內容
說明

餐飲店家

餐飲菜單

旅館業者

環境
告⽰示資訊

1. 店家多語資訊
2. 多語QRCode產出
3. 即時廣告上架管理理
4. AR 廣告投放

外國旅客

讓“看得懂”＋
“有趣”促成產品
從銷售到消費
者的最後⼀一哩
路路。

服務對象：

➢掃描QR Code 
➢系統⾃自動辨識⼿手機
預設語⾔言，提供對
應外語資訊。

➢若若無相應語⾔言，則
提供英⽂文資訊。

愛碼市：

國際供應鏈串串接

➢增建國籍語⾔言建議

➢旅客使⽤用流量量分析

➢外籍旅客⾏行行為描繪

➢依⾏行行為數據分析，協助業者根據
不同TA，調整產品內容及⾏行行銷。

系統開發：
多語SAAS服務
平台

循環推動：
銀⾏行行點數

航空⾥里里程

點數兌換

商圈協會

夜市管理理會

地區觀光局

地⽅方/區域

區域網站+AR模組

• AI語意NLP技術
• AI⽂文案NLG技術
• AI個性化推薦演算法
• ARVR技術與應⽤用

iMarts國際網站資訊

S : 供應鏈 Ｂ : 店家 Ｃ : ⽤用⼾戶

國際技術夥伴

Web + App + AR
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iMarts 市場推動成果：花蓮
⽇日前針對花蓮商家建置多語化服務，獲得花蓮
市長魏嘉賢⼤大⼒力力⽀支持，並由花蓮市公所策劃推
廣讓更更多有意願的商家加入，通過數位轉型，
提升花蓮服務業質素。

花蓮市已簽約重量量級商家，包括：阿美⿇麻糬、
⼀一⼼心泡泡冰、豐興餅舖、德記⾖豆乾、柴⿂魚博物
館、鐵道園區、立川漁場、東⼤大⾨門夜市等觀光
重點商家，都已經陸續導入iMarts智能多語資
訊服務，今年年七⽉月前預計導入約100家，提升
花蓮市國際服務品質。

  花蓮市長都說：讚！
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iMarts 市場推動成果：台北觀光巴⼠士
完成與台北觀巴簽約，正式合作協助台北觀巴停靠
站附近商圈（⻄西⾨門商圈、 寧夏商圈、 永康商圈、 
迪化商圈、 ⽂文創園區、⼤大直商圈、信義商圈、周圍
店家）整合與多語導入，預計總導入家數為500
家，未來來觀巴能提供旅客更更完整的旅遊及聯聯合消費
資訊。
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飯店+ AI 智能助理理功能

Confidential

三⼤大基本應⽤用：

當地基本服務 飯店基礎服務 當地旅遊資訊

• 餐廳推薦 
• 美食推薦 
• 熱⾨門伴⼿手禮

• 房間服務 
• 叫⾞車車服務 
• 退房時間 
• 點餐服務 
• 飯店服務時間

• 附近景點推薦 
• 熱⾨門活動 
• ⽬目的地活動 
• 旅遊推薦 
• 觀光建議



K A M I  E D U C A T I O N
making personalised education scalable



tech talent shortage with 9 out of 10 
businesses struggling to hire IT professionals

- indeed.com

472K
total IT workforce are needed by 2026 when 
545K of existing software engineers would 
have left the market by then.

- the Bureau of Labor Statistics

1.2 million



Accenture has retrained almost 300,000 
employees over the past 4 years 

set up a $700 million fund to 
retrain 1/3 of its U.S. workforce

topped the list with

a $3 billion investment commitment

Staff re-skilling and training is inevitable 
and it’s expensive…



High cost of training and 
re-skilling with poor results

Failing to address  
the variable needs of 
individual learners

Unknown quality of 
new development hubs

the challenges ……….

https://www.nature.com/articles/s41539-018-0033-x



A Complete End-to-End Solution 
for Training, Qualification and Talent Management

Authentic Software 
Development Exam 

Being the World’s first AI 
grading unbiased assessment 
system for ICT professionals           

Global Talent Map for 
Big Data Analysis 

Building the global talent 
map to provide insights for 
governments and 
companies for their talent 
strategies

eLearning with         
AI Tutor 

Tailored online learning 
platform for programming 
with AI tutor that tracks 
learners’ progress and 
personalises studying paths 
to fit individual progress



In partnership with III, Proxor and renowned education institutions,
Kami Education provides a SaaS based learning and assessment 

platform to cultivate ICT skills



Online ICT and Programming Education

Online Lesson Market Place 

that pairs courses & tutors with learners Learn Online with AI Tutor



Personalised Courses with 

Machined Generated Materials & Exercises Machine Graded Assessment

Systematic & Personalised AI Tutorship

M



2.5 hours Life-like Assignment Real Coding Environment with popular IDE

Real World Business Coding Challenges



Machine Graded Assessment Report 
with Detail Learning and Performance Analysis

Comprehensive Report
AutoEquating with absolute scores 

making results truly comparable



Value Propositions

Authentic	Assessment	
with	truly	comparable	grading

Full	Access	to	participants’	
Granular	Reports

Promote	the	best	
software	engineering		practice

Affordable	&	Personalised	
tutorship	with	AI	tutor



C A S E  S T U D I E S



AI Tutor and machine graded 
assessment for Malaysian universities

-
South East Asia
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Universiti Teknologi Malaysia (UTM) is a premier Malaysian public research-
intensive university in engineering, science and technology. Ranked 187 in the 
QS world university rankings. UTM has more than 5,000 international students 
from more than 120 countries, it is the highest research university in Malaysia.

kami education. 
partnering with top research institutions and
recognised by forward-looking educators and industry leaders

https://en.wikipedia.org/wiki/Malaysia

